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Simple. Fast. Affordable. 
 

Serving over 20,000 clients in 12 districts of the Mid-Western and Central region(s) of Uganda, ENCOT 
Microfinance Limited (ENCOT) is a social impact, fast growing and innovative MFI operating a network of SIX 
Branches in Hoima, Masindi, Kigumba, Kagadi, Nakasongola and Kawempe. ENCOT’s mission is to provide 
microfinance services to low-income smallholder farmer communities, most especially women, to allow them 
curve their own paths out of poverty through creation of own jobs.  
 

1. BRANCH MANAGER (1), Kigumba Branch 

The Branch Manager participates actively in regular management meetings and leads meetings at branch level. 
As the Senior Manager in charge of the branch office, s/he will be responsible for all aspects of the branch 
office’s loan delivery, customer service, processes, Human Resources Management, plans, and controls as well 
as the to oversee the overall security of the Branch.  
Key Result Areas: 

a) Plan and monitor portfolio growth, and outreach as per Branch targets. 
b) Maintain a quality portfolio for the branch as per set targets. 
c) Monitor service Quality ensuring; quality, speed, dependability, “Flexibility”, and cost consciousness 

while delivering credit services in the branch. 
d) Monitor and implement staff adherence to policies and produces in line with the operation savings and 

Human resource Manuals.  
e) Developing, supervising and motivating staff to achieve desired performance. 
f) Carry out administrative roles with regard to operational activities as per set administrative policies and 

procedures. 
g) Compile, analyze and provide weekly, monthly and quarterly reports to Head Office as per Branch 

reporting requirements.  
Minimum Qualifications: 

 Bachelors degree in Social Work, Education, Business, Finance & Accounting, Banking, Administration 
or any other related field.  

 At least four (4) years of credit experience in a similar position in a credible Microfinance institution. 

Core Capabilities: 

 High level of Honesty, integrity and accountability. 

 Good people management skills; leadership and motivational skills. 

 Strong business acumen and ability to achieve results with minimum supervision. 

 Ability to communicate effectively, work in teams and build collaborative relationships. 

 Ability to ride a motorcycle, abiding by all traffic regulations (valid riding permit is a must). 
 

The Credit Officer provides direct sales of loans / credit services offered by ENCOT to customers and ensures 
100% loan recovery of an assigned loans portfolio in a manner that ensures maximum returns while ensuring 
application of best practice and customer satisfaction in accordance with ENCOT’s strategic objectives and 
credit policies.  
Key Result Areas: 

a) Client mobilization and training. 

b) Loans processing and recoveries. 

c) Customer care. 

d) Loans utilization follow-up. 

e) Delinquency management. 

f) Reporting as required. 

 

2. CREDIT OFFICERS (2)– IL & GL, Kawempe / Hoima Branch 
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Minimum Qualifications: 

 Diploma in Social Work, Education, Business Administration and any other related field. 

 At least one (1) year of credit experience in a similar position in a credible Microfinance institution. 

 Experience in individual / Group lending is a must. 
Core Capabilities: 

          High level of honesty, integrity and accountability. 

 Ability to achieve results while working independently with little supervision. 

 Ability to ride a motorcycle and follow all traffic regulations (valid riding permit is a must). 

 Ability to communicate effectively (Written, Verbal and Gesture). 

 Ability to work in teams and build collaborative relationships. 

 Ability to frequently travel to the field as required. 
 

3. CUSTOMER CARE OFFICER (1), Kawempe Branch 

The Customer Care Officer is responsible for efficient handling of customer needs at the branch. The job 
holder receive calls, assisting customers with loan applications, KYC, technical issues, statement questions 
or service upgrades, and products available. 
Key Result Areas: 

a) Handling customer inquiries. 
b) Sales. 
c) Handling customer complaints. 
d) Solving problems. 
e) Data entry. 

Minimum Qualifications: 

 Diploma in: Social Work, Education, Business Administration and any other related field. 

 At least two (2) years’ experience in a similar position in a credible Microfinance institution. 
Core Capabilities: 

 High level of honesty, integrity and accountability. 

 Ability to achieve results while working independently with minimum supervision. 

 Communicating effectively (Written, Verbal and Gesture) 

 Ability to work in teams and build collaborative relationships  

 Ability to attend to customers at all times. 

 High level of flexibility and ability to handle multiple tasks. 
 

4. OFFICE ASSISTANT (1), Kawempe Branch 

The Office Assistant supports staff by creating a conducive environment which fosters the smooth running of 
day to day business operations, a high standard of hygiene and general office cleanliness. 
Key Result Areas: 

a. To clean the organization premises by emptying trash bins, cleaning surfaces and washrooms, 
sweeping and mopping floors on a daily basis. 

b. To clean office furniture including desks, chairs and tables. 
c. To file documents and retrieve files as required. 
d. To organize and maintain office areas. 
e. To handle incoming calls and other communications when need be. 
f. To receive and assist clients as and when needed. 
g. To prepare tea for all staff on a daily basis and ensure that all utensils are clean at all times. 
h. To perform general office errands as and when required. 

Minimum Qualifications: 

 Uganda Certificate of Education (U.C.E). 

 At least one (1) year experience in a similar position in a credible Microfinance institution. 

Core Capabilities: 

 High level of honesty, integrity and accountability. 

 Friendly personality, able to communicate fluently and effectively. 
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 Ability to read and write clearly.  

 Excellent customer care. 

 Ability to work well under limited supervision. 
 
To apply for any of the above positions, send your application (cover letter and CV only), specify the position applied 
for in the email subject line to hr@encot.org or hand deliver through the following address: 
The Head of Human Resources 
Encot Microfinance Limited 
Plot 88, Port road 
P.O. Box 389, Masindi 
 
Deadline for receiving applications shall be Sunday 12th January 2020.   
 
Please note that only shortlisted candidates shall be contacted & ENCOT does NOT solicit for funds from job 
applicants.    

 

mailto:hr@encot.org

